
 
 

 

 

 
 
 

 

HERUG 2021 SAP Technology Survey 
Results 

As of March 26th 
34 Responses 

In Summary: 
• 50% of respondents have had a longstanding relationship with SAP  
• The common starting point has been core ERP (Finance, HCM, SLcM) 
• The customer base is global 
• Institutions continue to evolve at their own pace using a highly  

diversified product set including: on-premises/hybrid/cloud, ERP  
add-ons, ERP evolution (ECC, S/4HANA) as well as pursuing ongoing 
integration and retooling using HANA, FIORI, Analytics, SF, Ariba, etc. 
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